
Registering an account to access the SIMS Parent App  
OPTION 1:  Creating a SIMS ID ACCOUNT 
 

St. Olave's Grammar School will invite Parents/Carers to register an account to access the 
SIMS Parent App, which provides important information including their child's report. 

 

Once this invite is received, an account can be registered in TWO ways. Either by  

• Option 1) by creating a SIMS ID account and validating their email, or by 

• Option 2) by utilising a pre-existing Federated (Third Party) account. 
 

 This guide takes you step-by- step through creating a SIMS ID Account. 
 

(To set up an account using an existing Third-Party provider (Facebook, Twitter, Google, Microsoft, Office 
365 or Apple ID), please refer to the separate guide Creating an account using a Third-Party Provider).  
 

NOTE: Parents who have more than one child at St. Olave's only have to register once in order to view 
details published on the Parent App of siblings also attending St. Olave's.  
 

How do I create an account using SIMS ID? 
1. To avoid accidentally registering with the wrong account 
(especially if you are working on a shared computer), please ensure 
you sign out of all accounts or use a private browser window. 
 
2. Click the green Accept Invitation button in the invitation email 
from noreply@sims.co.uk. If you cannot find this email, please 
check your SPAM/Junk folder.  
 
3. The Activate Your Account screen is displayed. The Invitation 
Code field is already filled with the unique code from your email. 
Enter your email address as Username and click the Next button.     
(Do NOT select Register with an External Account – this is for those using option 2 to register) 

 

4.  At the ‘Account Registration’ screen, answer the security 
question (your child’s date of birth) and click the Next button. 
This is for security purposes only. This information will not be used 
in the SIMS Online Services system. 

Ensure the 
format of your 
child’s date of 
birth is entered 
as:   
dd/mm/yyyy  

5.  At the ‘Create a Strong Password’ screen, create a password for 
the new SIMS ID account you are creating and click Next button. 
 

(*If you subsequently forget this password, there is a re-set 
password functionality available to users at the login screen once 
registered.) To enable this, Parents/carers must validate their 
account as shown in the steps overleaf to enable email-based 
password recovery. 

 

6. Once your SIMS ID account has been registered, you need to 
validate it. Check your email for an email from SIMS ID Registration. 
(if you cannot see this, check your spam/junk mailbox). 

 

 
Users are STRONGLY ADVISED to verify their email account next (see overleaf) to ensure password 

recovery function is enabled. 
 

 



How to Validate your account to enable the email-based password recovery function. 
7. Click the Verify My Email button in the SIMS ID 
Registration email. 
 
 
 

 

8. Click the Sign In button on the screen confirming 
your email address has been validated. 
 
 
 

 

9. At the Register your account for SIMS Products 
screen, enter your newly created username (i.e. the 
email address you registered with)  
and the password you created in step 5, then click 
the blue Sign in button. 
 
 
 
(Do NOT select any of the Third-Party account icons to sign in, these are for 
those who chose Option 2. to register) 

 

10. The first time you use your SIMS ID account you 
will be prompted to Set Security Questions.  
 
Answer all three security questions, then click the 
Save and Continue button to launch your SIMS 
Online Service. 
 
 
 
 
 

 

 

11. Download the Sims Parent App for your phone via the App store or Google play:    
              or access it using a laptop of PC via: https://www.sims-parent.co.uk  
 

12. When subsequently accessing the Parent App, make sure the login option  
you select is the SIMS ID icon, using the details you created above. 
 
 
 

 
Most access issues are caused by a user trying to access the Parent App using a different account or route to one 
they register with, therefore please ensure you stick to the same login credentials, email account and route when 
subsequently accessing the App. 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.sims-parent.co.uk/
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