
 

 

How does the registration process happen? 

Your invitation from noreply@sims.co.uk will guide you through the registration process. The school 
website also contains a plethora of guidance and FAQs HERE  

 

The Registration Process 
St. Olave’s will arrange for Parent/Carers who are primary contacts for a 
student to be sent an activation email inviting them to register with the 
SIMS Parent App (from noreply@sims.co.uk) This email contains: 
1. a link to register with the SIMS Online portal  
2. a unique invitation code (which is valid for 90 days)  
 

• Simply click on the link within the email  

• Select the account provider you want to use to register with: Microsoft/ 
Twitter/ Office365/ Facebook/ Google) 

• Sign in using your usual credentials for that provider.  

• Confirm you authorise the Parent App to use this account for login 

• Select “Yes”  

Please see page 1 of this letter if you do not have one of these accounts or 
see guidance HERE 

Your unique invitation code should automatically appear on the SIMS Registration page, if not, simply 
copy and paste it in.  

1. Click the Register button 

2. You will be prompted to enter the date of 
birth of one of your children (dd/mm/yyyy) 
this is for security purposes only and will 
not be used in the SIMS parent system. 

3. Click the Verify button 

4. Your account will then be set up and configured. If the link does not work, please enter the following 
into your browser https://id.sims.co.uk/registration/home 

Accessing the Parent App 

5. You will be able to access SIMS PARENT APP via your PC by visiting: www.sims-
parent.co.uk  

or via the purple Parent App Icon if using a mobile device.  

6. Login to the App, using the same third party provider username and password you used for the 
Registration process. (your choice of either Facebook, Twitter, Google, Office 365 or Microsoft 
username and password.  

St Olave’s Grammar School is inviting you to join SIMS Online 

Services, their new online portal. You can register for the 

following services: 

Parents/Carers with an active SIMS PAY ACCOUNT please CLICK HERE for alternate registration instructions 

Parent/Carer first name and surname 
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