
 
Most login difficulties are due to the incorrect login credentials being used. 

 
Once a user has accepted an invite to register an account to access the SIMS Parent App at St. Olave’s, they must 
subsequently use the exact credentials (and email) of the account they created/ registered. 
 
Option 1:The majority of parents/carers will have: created an SIMS ID account to access the App, at the time of 
registration.  
Option 2: Some however may have chosen to register an alternative account (an existing third-party account) at the 
time of registration. 
 

Re-setting password depending on original registration option chosen: 
 

Option 1: User created a SIMS ID Account Option 2: User utilised an existing Third-Party Account 

If accessing via your mobile:  
please select your Parent App Icon:  
 

or 
If accessing via a laptop go 
to:  https://www.sims-parent.co.uk  
  

1. Which will then prompt you to select the 
account you registered with; (in your 
case, your SIMS ID Account) 

2. Please select the icon associated 
with SIMS 

 

 
 
 
 
 
followed by “Sign In” 

 
 
 

  
3. Your SIMS ID username is your email 

account  
Assuming you verified your email account at the 
time of registration you will be able to re-set 
your password by yourself.   
 
However, if you need the school to re-set your 
password, Please contact Mrs Slyfield, who will 
reset this on your behalf, a temporary one will 
be sent to you. The system will prompt you to 
update this temporary password to something 
more meaningful to you.             
 

If accessing via your mobile:  
please select your Parent App Icon:  
 

or 
If accessing via a laptop go to:  https://www.sims-
parent.co.uk  
  
1. Which will then prompt you to select the account 

you registered with; (in your case, the exact third-
party (federated account used at registration) 

2. Please select the icon associated with the 
appropriate account (Apple / Facebook / Google / 
Microsoft/Twitter) 

 
 

 

 
 
 

 
If you are unable to remember your federated account 
password, you will need to recover that account using that 
provider’s process. The following links may assist:  
Facebook account recovery  
Twitter account recovery  
Microsoft account recovery  
Google account recover  
Apple iphone recover  

3. However, if you are unable to remember which 
federated account you originally signed up with, please 
contact the school as they will need to unregister your 
current Parent App account and then arrange for a new 
registration code to be issued.  

4. You will need to complete the entire registration 
process from scratch if this is required. 

 
 

https://www.sims-parent.co.uk/
https://www.sims-parent.co.uk/
https://www.sims-parent.co.uk/
http://www.facebook.com/
https://twitter.com/account/begin_password_reset
https://account.live.com/password/reset
https://accounts.google.com/signin/recovery?service
https://support.apple.com/en-gb/HT201487


 Cont.. 

 
Please ensure you use the following criteria 
when prompted to re-set this password to your 
preferred one by including: 

 
 

‘Unauthorised Access’ error message: 
If you are receiving an unauthorised access error, please ensure you are logged in with the correct account 
(i.e. the same account you used to register during the SIMS Parent registration process). 
This will either be Option 1 or 2 above: 
For security purposes, the Parent App requires you to access it via the same account as the used during the 
Registration process. 
Solution: 
To sign out of an incorrect third party account account (if option 2 chosen), visit the account provider’s website (e.g. 
SIMS ID or Google, Facebook, etc.) and sign out. Close the browser completely. Open a new browser window and 
log in to SIMS Parent, using the account details you used during the registration process. 
 
Alternatively, try accessing SIMS Parent through a private browser window; this will ignore any other logged in 
accounts. This can be achieved using various browsers: 
 
• In Internet Explorer, hold down Ctrl + Shift on the keyboard and press P. 
• In Google Chrome, hold down Ctrl + Shift on the keyboard and press N. 
• In Firefox, hold down Ctrl + Shift on the keyboard and press P. 
• In Safari, select Safari > Private Browsing.  

 
  

 


