
Solving an “Unauthorised Access” message when trying to access the SIMS 
Parent APP. 
 

There are three possible reasons users will encounter an "Unauthorised Access" message. 
 
1. You did not successfully register an account to access the SIMS Parent App, when your code was sent – 
you will need to find the original email sent to you, containing the code, generated from the email account 
noreply@sims.co.uk. For security purposes, the one-off registration code is valid for 3 months. If 3 months 
have elapsed between the code being sent and a parent/carer accepting it to complete the registration 
process, please contact St. Olave’s who will arrange for another code to be sent. 
 
2. If you created a SIMS ID account to register, and the password you created is being entered incorrectly, 
or you are using a different email account for the username from the one you used when originally 
registering.  
 
3. If you used a Federated account to register, and you are trying to access the Parent App via a different 
federated account to the one you used to complete the original registration with. (this would need to have 
been one of the following: Facebook/Twitter/Microsoft/AppleID or Google account). 
 
Because a smart phone &/or shared computer will tend to revert to an app/account it last used, you may 
not realise you are trying to access the Parent App using different account credentials or email to that 
originally used during the registration process. For security reasons, all credentials must therefore match. 
 
Users therefore need to sign out of all active accounts their PC/smartphone may be logged into or 
invertedly using and then sign in to just the federated account originally used (or the SIMS ID account they 
created) at the time of their original registration, to access the Parent App. 
 
To sign out of an incorrect account:  

• visit the account provider’s website (e.g. Facebook/Twitter/Microsoft/AppleID, Google or your SIMS 
ID account) and select sign out.  

• Close the browser completely.  

• Open a new browser window and log in to SIMS Parent App, using the account username/email and 
password credentials you used during the original registration process.  

If you completed the registration process by creating a SIMS ID Account, and verified your email at the time 
of registration, you will also be able to utilise the forgotten password function if needed.  
 

Alternatively, try accessing SIMS Parent App through a private browser window; this will ignore any other 
logged in accounts.  
 
This can be achieved using various browsers:  

• In Internet Explorer, hold down Ctrl + Shift on the keyboard and press P.  
• In Google Chrome, hold down Ctrl + Shift on the keyboard and press N.  
• In Firefox, hold down Ctrl + Shift on the keyboard and press P.  
• In Safari, select Safari > Private Browsing.  
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