
 

 
 
 

The registration won’t accept my child’s date of birth 
Please ensure you use the correct format which is : dd/mm/yyyy  (NOT: ddmmyyy, dd-mm-yyyy etc.) 
 

‘Unauthorised Access’ error message: 
If you are receiving an unauthorised access error, please ensure you are logged in with the correct account 
(i.e. the same account you used to register during the SIMS Parent registration process). 

This will either be:  

• the SIMS ID account and password you created during the registration process  

• or one of the following pre-existing Federated accounts (Google/Facebook/Twitter/Apple ID, Office 
365 or Microsoft).  

For security purposes, the Parent App requires you to access it via the same account as the used during the 
Registration process. 

Solution: 

To sign out of an incorrect account, visit the account provider’s website (e.g. Google, Facebook, etc.) and 
sign out. Close the browser completely. Open a new browser window and log in to SIMS Parent, using the 
account details you used during the registration process. 

Alternatively, try accessing SIMS Parent through a private browser window; this will ignore any other 
logged in accounts. This can be achieved using various browsers: 

• In Internet Explorer, hold down Ctrl + Shift on the keyboard and press P. 
• In Google Chrome, hold down Ctrl + Shift on the keyboard and press N. 
• In Firefox, hold down Ctrl + Shift on the keyboard and press P. 
• In Safari, select Safari > Private Browsing. 

SIMS Parent doesn’t recognise the username I registered with:  
Ensure you are logging into SIMS Parent with the same account with which you registered. This will be 
either the SIMS ID account you created at the time of registration, or an existing third-party account, 
depending which option you originally chose. 

• To sign out of an incorrect third-party account, you should visit your account provider’s web page 
(e.g. Google, Facebook, etc.) and select the ‘sign out’ option. Close the browser completely, open a 
new browser window (or an incognito window) and log into SIMS Parent using the correct account 
details. 

• Sign out and try a different account type. If you have both a Microsoft account and a Gmail it is easy 
to forget which one was used to register with.  

• Do not try signing in to the app using a third-party account if you originally created a SIMS ID 
account (and vice versa). 

I can’t open the Data Collection Sheet for my child? 
If the Data Collection Sheet is not visible from SIMS Parent for your child, you may not meet the criteria 
required for submitting changes to your child's account. Only Parents/carers who live at the same address 
as the child, will be able to access the data Collection function. 

If you can see the Data Collection Sheet but it is locked (a padlock icon will be displayed), the Data 
Collection Sheet has been previously submitted and is waiting for a school administrator to authorise and 
apply the changes. Once the changes have been applied, the Data Collection Sheet will become available 
again.                                                                                                                                                               
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